Warranty Information
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Warranty coverage is as follows:
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Warranty coverage is as foliows:

Training — A complete list or catalog describing all available training materials related to the items you
are bidding should be included in your bid.

All specialty equipment and equipment purchased by MoDOT shall have the minimum vendor training supplied
as outlined below:

a. Training shall take place at each district where equipment Is delivered or at an off-slite location at the
vendor's expense. A qualified service technician or mechanic shall conduct the training. Training will
be supplied to operators and mechanics of equipment and will cover safe operation and
routine/preventative maintenance. The vendor shall supply training within one month of delivery and
acceptance. The vendor shall supply all training materials.

b. Tralning shall be supplied to MoDOT mechanics by the vendor. Modules to be covered are electrical,
chassis and power frain. (also hydraulics if applicable) Warranty coverage(s) wiil be explained during
each of these modules.

Should the fraining not meet the requirements (needs of the employees being trained,)
indicated above, the vendor shali come back to the location the training first took place and
hold the training again.

All vendors shall provide a telephone number for technical assistance, manned during normal working hours.
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Diamond authorized dealers for the state of Missouri

Murphy Tractor

8600 NE Parvin Rd
Kansas City, MO 64161
816-483-5000

Murphy Tractor

1401 S State Highway MM
Springfield, MO 65802-7726
417-863-1000

Woody’s Municipal
3979 Blackburn Road
Edwardsville, IL62025
618-656-5404
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Training to be provided for products purchased as part of request no 3-130215TV

A Diamond factory trained representative will provide on-site operator training for all wheel loader boom mowers purchased.
The training will take place at the delivery location. Two sets of operator manuals will also be provided.
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